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St Illtyd Primary School
Code of Conduct Policy for parents, guardians and visitors.















Introduction 
Wellbeing for all is a priority at St Illtyd Primary, and we strongly believe that schools should be safe and orderly places where relationships between the school staff and all stakeholders (particularly parents) are good.
 If you feel that you have any concerns about your child you should contact the school, in the first instance, to arrange a convenient meeting time to discuss the issues with the class teacher. If you are unhappy with the class teacher’s response, then you should follow the school’s complaints procedure (available on the school website).
 We have an ‘Open door policy’ to do our best to be open and accessible, and believe that complaints should be understood and respected. There are, however, times when the behaviour of visitors or parents/carers may become abusive or aggressive towards school staff or others on the school premises or via phone calls or digital means. 
St Illtyd Primary is responsible for protecting the health, safety and welfare of both its staff and pupils and ensures procedures are in place that protect everyone from abuse from any person, including visitors, parents/carers and stakeholders, whilst on school premises or whilst in contact with a member of staff.

Code of conduct: School’s expectations of parents, guardians and visitors
Our school strives to create a safe and caring environment for all our pupils. To that end, the school encourages staff and pupils to treat each other with respect. In order to support us, it is expected that parents, guardians and stakeholders will:
 1. Behave with respect
 2. Refrain from using loud or aggressive language
 3. Refrain from making inappropriate comments about pupils, other parents or staff in communications, in person or on social media and 
4. Respect the rights of everyone not to feel threatened in any way.
 Should the above standards not be met, the school reserves the right to contact the relevant authorities and/or restrict future access to the school site.
 If subsequent incidents occur, individuals have a right to submit a complaint more than once. However, this contact becomes unreasonable when the effect of the repeated complaints is to harass or prevent the school from pursuing a legitimate aim or implementing a legitimate decision.
What is considered to be unacceptable behaviour from stakeholders to the school? 
Violent or aggressive behaviour towards staff members will not be accepted or tolerated. Violence is not restricted to acts that may result in physical harm. It also includes behaviour or language (whether verbal or written), including on social media, which may make members of staff feel afraid, threatened or abused. 
This can include making threats, personal verbal abuse, derogatory remarks or rudeness. The school also consider inflammatory statements and unsubstantiated allegations to be abusive behaviour. 
Unreasonable requests / Unreasonable level of contact 
A request becomes unacceptable when it starts to harass school personnel or when complying with the request, would impact substantially on the work of the school or disadvantage other complainants. 
Examples of these actions could include:
 1. Repeatedly demanding responses within an unreasonable timescale 
2. Insisting on seeing / speaking to a particular member of staff when it is not possible or doesn’t engage with or follow the school’s complaints’ procedure 
3. Repeatedly changing the substance of a complaint or raising unrelated concerns and/or not engaging or following the school complaints’ procedure 
4. If the volume and duration of contact made to the school by an individual causes problems (long, frequent telephone calls / office inundated by emails or correspondence.) this will be recorded on SIMs
Actions the school may take when dealing with this kind of unreasonable behaviour 
Where a complainant repeatedly phones, visits the school, raises repeated issues or sends a large number of documents where their relevance isn’t clear, the school may decide to monitor and log all contact (on SIMs) and decide to implement any of the following actions as a result: 
 Limit contact to telephone calls from the complainant at set times on set days
  Restrict contact to a nominated senior leader who will deal with future calls or correspondence 
 See the complainant by appointment only 
 Restrict contact to writing only
  Return any documents to the complainant 
 In consultation with the Governing Body, consider exclusion of the person demonstrating unreasonable behaviour from the school premises.
 In certain cases, inform the police or Vale of Glamorgan’s appropriate personnel.
  Take any further action the school considers appropriate in line with The Vale of Glamorgan’s Guidance “Keeping Schools Safe from Abuse, Threats or Violence”. 
The school will always tell the complainant what action is being taken and why. 
The process the school will follow: 
Any member of staff who directly experiences aggressive or abusive behaviour has the authority to deal with that behaviour in a manner he/she considers appropriate to the situation and in line with this policy. 
If a situation arises where a member of staff is exposed to aggressive/abusive behaviour on site, he/she may call a member of the Senior Leadership Team to mediate and/or may immediately ask the abusive person to leave the site. 
If it is considered necessary, by the Headteacher, to restrict future contact with the school, a complainant will always be told in writing why this decision has been made, the restricted contact arrangements and, if relevant, the length of time that these restrictions will be in place. This ensures that the complainant has a record of the decision. 
Decisions to restrict contact with the school are only taken after careful consideration of the situation by the Headteacher and Governors. Wherever possible, the school will give a complainant the opportunity to change their behaviour or action before a decision is taken, following a written notice.
 Appealing a decision to restrict access to the school premises: Who decides whether exclusion is appropriate? 
The Governing Body complaints committee will decide whether or not a parent/carer should be excluded from entering school premises. This will result following a discussion with the Headteacher. 
What behaviour can result in exclusion? 
 Verbal or physical abuse/aggression and any behaviour that causes a nuisance, harm or a disturbance on school premises may lead to exclusion.
  Carrying of an offensive weapon
  Smoking, drug or alcohol abuse
The Vale of Glamorgan Council Legal Department 
The legal department may be informed at each stage if an exclusion is being considered, has been imposed, lifted or kept in place so that they may have records of all dealings with parents/carers who are entitled to seek independent legal advice in respect of matters of exclusion.
 At our school, we aim to provide a happy, caring environment in which all children can feel confident, safe and able to learn. The school seeks to foster an environment of mutual respect and support between all staff, pupils, parents and carers and the wider community and this is reflected in the content of each policy. 
Our school values and encourages involvement of people from all sections of the local community and through this involvement aims to provide positive images, role models and opportunities that challenge stereotyped thinking. 
This policy will be reviewed by the school every two years or in the event of change .of law. 
Signed Headteacher
 Approved by: Governing Body 
Signed
 Chair of Governors
 Date: 
[bookmark: _GoBack] Review date: July 2026
 If parents/carers have any questions regarding this guidance / policy they may make an appointment to speak to the Headteacher and/or Chair of Governors by telephoning the school on 01446 796335
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